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With pride as members of IPPUDO, we will adhere to

these 10 Golden Rules.

We will energetically greet cach other and every
customer in proper attire.

. We will call each member of staff by their names

and have eye contact.

We will keep the kitchen and hall clean at all times.

. We will ensure all areas in our workplace is clean

and organized.

We will serve our food and drinks with speed and accuracy.

We will smoothly clear the tables as soon as they are vacant.

We will always be conscious of being observed by our
customers.

We will always serve with attention, courtesy and care,

We will maintain eye contact and smile when thanking
our customers.

We will be proud members of IPPUDO and will commit
to feamwork.

With pride as members of IPPUDO, we will adhere to these
10 Golden Rules.
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